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So, what are the 				 
public services?
If you work for the police service, fire and rescue service or 		
armed forces you’ll be joining thousands of other people. 

In England and Wales there are 43 police forces covering the 
country. There are careers in investigation, ‘on the beat’ or 	
civilian support areas. 

The emergency services include fire and rescue services, 
ambulance services and HM Coastguard, which is responsible 
for search and rescue at sea. There are also many career 
opportunities in HM Prison Service.

The Army, Royal Navy and Royal Marines and the Royal Air 
Force recruit 22,000 young people each year. They have a 	
regular fighting force of 204,000 people. There are also more 
than 300,000 people working for the UK-based Armed Forces – 	
a third of whom are civilians. The Armed Forces are the largest 
single provider of apprenticeships in the UK. 

Apart from uniformed careers, a lot of these services also 
offer positions in thousands of support jobs. These include 
administration and finance, catering, engineers, healthcare, 	
ICT, logistics, mechanics, human resources, and medical staff.  

For more information on police services, fire and rescue 
services, visit:

www.policecouldyou.co.u•	 k (UK Police Forces)

www.modpoliceofficers.co.u•	 k (Ministry of Defence Police HQ)

www.fire.org.u•	 k (UK Fire and Rescue Services)

www.mcga.gov.u•	 k (The Maritime and Coastguard Agency)

For more information on careers in HM Prison Service, visit:
www.hmprisonservice.gov.uk/careersandjob•	 s
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His A level results weren’t a barrier. Throughout his teens Chris 
had spent his weekends with the Air Training Corps which gave 
him valuable skills and experience, including team working, 
people management and the ability to think quickly in difficult 
situations. 

“Having gained good GCSE results, I was a bit worried about my 
A-levels,” he says. “My results did show that I had gone through 
college and hadn’t really tried. “But the fire service isn’t looking 
for fantastically academic people and evidence to show it – 	
it’s really looking for the quality of the person.” 

“Being in the Air Training Corps and the Special Constabulary 
did show that I have the ability to learn when I’m doing 
something I want to do.

“If you have something about you like that, if you have taken 	
on some responsibility, then the fire service is going to look 
at that positively. Because with this job you have to do that in 
everyday life.”
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Routes into the 				  
public services...
Level 1 
(same level as GCSE Grades D-G)

Level 1 qualifications give you basic knowledge and skills 	
and the ability to apply learning with guidance or supervision. 	
The new Diploma is available at level 1 – and is called a 
Foundation Diploma. It is equivalent to five GCSEs at 		
grades D-G.  

Level 2 
(same level as GCSE Grades A*-C)

In schools, the most popular qualification is the GCSE 	
(General Certificate of Secondary Education). A GCSE pass 
is graded A*-C and is a Level 2 qualification. Every career is 
different, so look at the ‘Career Examples’ page and find out 
what you will need to start yours.

Your local college may offer the First Diploma in Public 
Services. This one-year full-time course is an introductory 
Level 2 qualification, equivalent to four GCSEs at grades A*-
C. It will enable you to move on to the next (Level 3) Public 
Services qualification and would suit anyone who feels their 
GCSE results may prevent them from going on to the higher 
level course just yet. Soon some schools and colleges will be 
offering a new qualification called a Higher Diploma (a different 
qualification to a First Diploma) which is equivalent to seven 
GCSEs at grades A*-C. 
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Other sources of information
Air Force •	 www.rafcareers.com/altitude  

Air Cadets •	 www.aircadets.org

Army •	 www.armyjobs.mod.uk

Army Cadets •	 www.armycadets.com

Customs and Excise: •	 www.hmrc.gov.uk

Great Western Ambulance Service: 				   •	
www.gwas.nhs.uk/default.asp?do=WFGW

Wiltshire Police: •	 www.wiltshire.police.uk

Wiltshire Fire and Rescue Service: 					   •	
www.wiltshirefirebrigade.com/Jobs/Wholetime_FF/jobs_
wholetime_firefighter.htm

Navy •	 www.royal-navy.mod.uk  

Prison Service •	 www.hmprisonservice.gov.uk

Seacadets •	 http://units.ms-sc.org/Default.aspx (look for 
your area on the alphabetical list and then click on it)

For information on careers in the justice sector see			  •	
www.skillsforjustice.com
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Good luck 
with your career!
We do our best to check that this information is up to date. 
It was last checked in Spring 2009. To be certain, make sure 	
you ask questions before making any decisions on your future.
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