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All this info was correct at the time of production, but please talk 
through your ideas with your careers or Connexions adviser.

 

Would you like to work in 
an industry which provides 

a service? Would you enjoy 
meeting people, preparing 

food, housekeeping, being part 
of a team and working variable 

hours including evenings and 
weekends? Have you got an 

outgoing personality? Are you 
highly motivated and do you like 

taking on responsibility? Then 
consider working in hospitality or 

catering.

In the West of England, hospitality and 
catering trade employers are looking for 
young people with a positive attitude and 

who are willing to learn. 

Are you 
what they're 
looking for? Local employers have listed the 

following in terms of what they are 
looking for in employees:

• Flexibility
• Personal presentation
• Communication skills
• Management skills
• Customer service skills
• IT skills
• Basic accounting skills
• Other technical abilities

It is an increasingly competitive 
industry, so on a wider level, marketing 
and language skills are very much in 
demand. Employers are also recognising 
how important it is to train their staff to 
improve their professionalism and meet 
the needs of their customers. 
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Students with 		
a disability

If you are interested in studying a higher education 
course, either full-time or part-time, but you’re worried 
because you have a specific learning difficulty such as 
dyslexia, hearing or visual impairment, mental health 
condition or a disability, you could be eligible for 	

Disabled Students’ Allowance (DSA).

If you are not eligible for DSAs, your college or university 
will still be able to provide support and guidance if you 
need help with your studies.

‘Disability’ is a broad category which includes, for instance, 
dyslexia. The DSAs do not depend on your family’s income 
and do not have to be repaid.

The DSAs help pay for extra costs you may have to pay when 
studying your course, as a direct result of your disability, 

mental health condition or specific learning difficulty.

What is the Disabled Students’ 
Allowance?

DSAs stands for Disabled Students’ 
Allowances. These allowances are 
available for UK students applying for 	
full-time and substantial part-time courses 
in higher education. The DSAs help pay for 

extra costs in attending a course as a direct 
result of a disability.

What can DSAs be used for?
Depending on your assessment, the DSAs may:

•  help with the cost of a non-medical helper, 			 
     such as a note taker or sign language interpreter

•  pay for specialist equipment like a laptop or dictaphone

•  pay for specialist software and technical support

•  pay for items such as audio CDs, tapes or Braille paper

•  pay for any extra travel costs arising from a disability












