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Although not a requirement for most jobs, young people 
who go on to get Higher Education qualifications like an 
HNC (Higher National Certificate) or HND (Higher National 
Diploma) are very much in demand. There are several ways to 
work towards these types of qualification, such as ‘A’ Levels, 
Apprenticeships, or job-related courses in school or college, 
including the new Diploma.

The Diploma is a new type of qualification (not to be confused 	
with a BTEC First Diploma, National Diploma or Higher 	
National Diploma). 
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Remmel's story 
Remmel Houson works as a stylist at top hair salon Hobbs in 
Bristol and she really loves her job. 

As well as being a qualified stylist, Remmel also specialises in 
doing Afro Caribbean hair – at the moment there’s a shortage of 
hairdressers with these specialist skills.

Why did she choose a career in hairdressing? “Because it was 
either that or sport – I’m equally good at both,” she says. 

“I’m more of a hands-on person rather than a sit down and read 
a book, or sit down and write. And I enjoy sport, but I didn’t want 
to do it for the rest of my life.”  

Remmel was a pupil at Ashton Park school in Bristol and left 
after taking GCSEs. She went on to City of Bristol College to 
take an NVQ Level 2 in hairdressing. 

During her second year she went to work at Angela Gaudi Hair 
Design in Bristol on her day off to earn some money and gain 
work experience. 

“This was a really good move,” she says. “Hairdressing training 
needs to be hands-on – you have to be in a salon seeing how it 
runs.” 

After completing her NVQ the salon offered Remmel a job – she 
worked there for over three years. Last year she completed a 
Level 3 Advanced Apprenticeship in hairdressing at Reflections 
Training Academy, which she attended part-time. 

She says taking a Level 3 qualification wasn’t too hard for her 
because her time working at the salon gave her experience and 
confidence. 

“Having Level 3 will help me in my career – it definitely looks 
good on your CV. I love hairdressing and I think it’s a great 
choice because you can do it abroad.”

Her skills have already helped her travel. After completing her 
apprenticeship, Remmel spent eight months as a stylist aboard 
a cruise ship in the Caribbean. She has worked for Hobbs hair 
salon since returning to the UK. 

“In the next couple of years I would like to have my own 
business and be my own boss,” she says.   
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Routes into hair and 
beauty...
Entry Level and Level 1 

Entry Level qualifications are for those who don’t feel ready for 
GCSEs or equivalent qualifications. They are available in a wide 
range of subjects.
 
Level 1 qualifications (the same level as GCSE Grades D-G) give 
you basic knowledge and skills and the ability to apply learning 
with guidance or supervision.
 
You will hear Entry Level and Level 1 qualifications increasingly 
referred to as ‘Foundation Learning’. All the levels – and the 
different qualifications that come under them – can seem 
confusing. For more explanation, go to www.direct.gov.uk , 
click on Education and Learning, then scroll down and click on 
Qualifications Explained.

Level 2 
(same level as GCSE Grades A*-C)

In schools, the most popular qualification is the GCSE (General 
Certificate of Secondary Education). A GCSE graded A*-C is a 
Level 2 qualification. Every career is different, so look at the  
‘Career Examples’ page and find out what you will need to start 
yours.page and find out what you will need to start yours.

There are many ways of entering the hair and beauty industry, 
depending upon the qualifications you have. Whatever 
qualifications you end up getting at school, it’s still advisable to 
have English and Maths. 

There are also Young Apprenticeships – the Young 
Apprenticeship programme allows 14 to 16-year-olds to take 
work-related qualifications in a range of industry sectors. 
Under the scheme you can spend up to two days a week gaining 
experience in the workplace or in college. And it can help you 
move on into a full Apprenticeship after 16. 

For further information on Young Apprenticeships, ask at 	
your school.
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Other sources of information
For further general information on working or training in hair 
and beauty see:

www.habia.or•	 g      

For info on hair and make-up careers in the TV and film •	
industry, see: www.skillset.org/film/jobs/hair_and_makeup
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Good luck 
with your career!
We do our best to check that this information is up to date. 
It was last checked in Summer 2009. To be certain, make sure 
you ask questions before making any decisions on your future.
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