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Objective
To understand the interdependence of different occupational areas
in the production and delivery of consumer goods and services.

Pre-learning
Examine a copy of a local newspaper.

Look for clues about the range of occupations involved in producing
and delivering the newspaper to customers and draw up a list.
Share ideas with the class.

Activity

Talk about the delivery of consumer goods being the result of a
network of different, interdependent occupations. Give out copies of
the ‘Car Production’ spider diagram to illustrate this and reinforce
the concept of occupational sectors.

Give out the blank spider diagrams. Students work in groups of two
or three.

Write, for example, ‘Activity Holiday" in the central rectangle.

Write the name of an occupation in each circle involved in delivering
an activity holiday (e.g Center Parcs, PGL) to the customer/s.

Try to identify the occupational areas involved for each occupation.
For further information distribute the three handouts ‘So what is...?".

Remind students that the other occupational areas can be found
within the Focus on Careers website.

Post-learning / Self study
Choice A: Research and identify occupations involved in the
production of a mobile phone or music CD.

Choice B: Research and identify a foundation and an honours degree
course related to any two of the occupations named in this lesson.

Curriculum mapping
Careers Education and Guidance (CEG) National Framework:

Career exploration:

e Demonstrate knowledge and understanding of the options open to
them including opportunities provided through vocational options.

Resources
(click link to open)

Handout OA3
“So what is travel &
tourism?”

Handout OA3
“So what is sport &
leisure?”

Handout OA3
“So what is hospitality &

catering?”

Handout OA3

Car production spider
diagram

Worksheet 0A3
Blank spider diagram
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SO WHAT IS TRAVEL & TOURISM?

Travel and tourism careers cover a wide
area including:

e Events like music and arts festivals,
horse shows, vintage car rallies and
county shows

e Holiday resort reps
e Tour guides
e Tour operators

e Tourism marketing (destination
marketing)

e Tourist information

e Transport (cruises etc.)
e Travel agencies

e Visitor attractions

Employers include leisure travel agents,
business travel agents and tour operators.
Jobs in this sector allow plenty of opportunity
for those of you who like to work with the
public, and almost all jobs involve meeting
people. The saying ‘the customer is always
right” applies here, as it’s your job to ensure
that people enjoy their holiday (whether it's a
day out in the UK or two weeks abroad).

You'll need to look smart (a lot of jobs require
a uniform), have a friendly personality, a
positive attitude and good communication
skills (especially when dealing with awkward
customers).

You could go for a job as a tourist
representative (or holiday rep), travel
agency worker, tourist guide or even a

travel agent or consultant. You might decide
to work in health and safety, or sales or
purchasing for a travel agency. This could

be in the UK or abroad in places like leisure
clubs or ski resorts. You can eventually
make it to management, perhaps running a
travel company or resort. You might choose
to get involved in travel, becoming a cabin
crew member, chauffeur or coach driver.
The possibilities are endless...

Careers in this sector are seen as glamorous.
You could travel abroad on a daily basis,
working internationally and meeting visitors
from many different countries. But be
warned, this can lead to a hectic lifestyle.

If you thrive on challenges, it could be right
up your street! Some travel and tourism jobs
might have long and unsocial hours and may
not offer secure employment, but if you are
enthusiastic and enjoy working with people,
you'll most likely find a career that suits you.

As you can see, there are many different
jobs available across support services, travel
companies, tourism organisations, in resorts
as well as in management in travel and
tourism... if you're on-line, check out travel
and tourism at www.springboarduk.org.uk/
careers/job finder/jobs.htm

- Click on sector and choose ‘Travel and
Tourism’

- Click on a ‘Sub-sector’ of your choice

— Click on a Job Title of your choice or visit
www.peoplelst.co.uk

You could also ask your careers or
Connexions adviser, or, in your own time,
visit www.connexions-direct.com/jobs4u

Click here to see Careers Examples

Return to Lesson Plan OA3
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CAREER EXAMPLES

e Air Cabin Crew

Airline Pilot

e Flight Operations Officer/Manager

* Holiday Centre Worker/Manager

e Holiday Representative

e Passenger Check-in Officer

e Tourism Officer

e Tourist Guide

e Tourist Information Centre Assistant
e Tour Manager

e Travel Agent

Return to So what is Travel & Tourism? Return to Lesson Plan OA3
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SO WHAT IS SPORT & LEISURE?

Sport and leisure careers cover a wide area
including:

e Sport and Recreation

e Health and Fitness

e The Outdoors

e Playwork

e Caravans

Everyone knows the sport and recreation
industry. It includes the running of all amateur
and professional sports clubs, as well as
all other sporting activities. Careers can
include coaching (supporting sportspeople,
sports teams, community teams or school
groups), officiating (referees, umpires,
judges, marshals or time keepers), sports
development (working with local people,
schools, clubs and volunteers to organise
sports activities and promote events) and
sports or leisure facility management.

There are also lots of opportunities to work in
administration - people work in all kinds of
businesses and organisations based across
the public, private or voluntary sectors.

The health and fithess sector is growing.
Catering for people of all ages and
backgrounds, it includes everything from
health clubs to leisure centres. Jobs can
include sales (persuading people to join a
club), fitness instructors, personal trainers,
group exercise instructors - even yoga and
pilates teachers. It also includes recreation
assistants, club managers, duty managers
and lifeguards, plus all the people who
support them such as maintenance and
cleaning staff, finance manager/assistant,
human resources and receptionists.

The outdoors sector is about leisure pursuits
in the open - for example on hills and
mountains, in water and in the air.

You may have met activity leaders or
instructors on school trips or summer

play schemes, but there are also jobs like
countryside rangers, youth leaders, sports
coaches, development trainers or facility
managers. You can get some jobs with lower
academic qualifications, but many still need
a high level of skill and therefore you'll need
to take instructor’s qualifications and be 18
years of age.

Playworkers provide leisure activities

for school-aged children in out-of-school
settings. They might be creative, provide sport
or games, offer cooking or drama, or just a
chance to talk. They work in breakfast clubs,
after-school clubs, on play buses, play centre/
youth groups, adventure playgrounds or
holiday play schemes. They can also progress
on to other things like management or helping
develop local education and training.

The caravan business covers touring
caravans, motor homes, caravan holiday-
homes (permanently sited on parks), and park
homes for year-round residential use. You
could work in parks, manufacturing or sales.

There are many other related jobs in this sector
including PE teachers, sports equipment
manufacturing, marketing and events
specialists, recruitment and sports journalism.

As you can see, there are many different jobs
across a wide area... if you're on-line, check
out sport and leisure at www.springboarduk.
org.uk/careers/job finder/jobs.htm

— Click on sector and choose ‘Leisure’
- Click on ‘Health and fitness’
— Click on a Job Titles of your choice

Try looking at other areas here as well -
you may be surprised!

You could also ask your careers or
Connexions adviser, or, in your own time,
visit www.connexions-direct.com/jobs4u

Click here to see Careers Examples

Return to Lesson Plan OA3
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CAREER EXAMPLES

e Cricketer

e Croupier

e Entertainment Manager

e Footballer

e Health and Fitness Instructor

e Horse Riding Holiday Centre Manager
e Horse Riding Holiday Centre Ride Leader
e Horse Riding Instructor

e Jockey

e Leisure Centre Manager

e Leisure Centre Assistant

e Qutdoor Activities Instructor

e Playworker

e Pool/Beach Lifeguard

e Rugby Player

e Sport and Exercise Scientist

e Sports Coach

e Sports Development Officer

e Yoga Practitioner

Return to So what is Sport & Leisure? Return to Lesson Plan OA3
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SO WHAT IS HOSPITALITY & CATERING?

Hospitality and catering careers cover a
wide area:

The accommodation sector includes hotels,
bed and breakfast places (B&Bs) and self-
catering resorts. Health clubs or spas,
leisure complexes and golf clubs are also
starting to provide accommodation. Jobs can
include caretaker, concierge, conference
organiser, hotel manager, hotel porter, hotel
receptionist and housekeeper.

The drink industry includes pubs, bars, clubs
and off licenses. Jobs include bar person,
publican, and sommelier/wine waiter/
waitress.

The food/catering sector mainly covers
restaurants. As you'd expect this is very wide,
covering take-aways and other fast food
outlets, fine dining” and ‘ethnic’ restaurants
(like Indian, Italian, Thai and Chinese),

hotel restaurants as well as coffee bars.

In fact restaurants are the single biggest
part of the hospitality and catering industry
in the UK. Jobs include catering manager,
chef, confectioner, contract caterer, fast
food service assistant, kitchen assistant,
restaurant manager and waiter/waitress.

Working hours

Because of the nature of the business there
are no regular working hours. Staff can
work long hours and shift work - weekend
working and late nights are typical. It gets
very busy over weekends and public holidays.
The industry is customer-led and customers
want the service when they are not at work!
Most people in the industry seem to thrive
on these working patterns, adapting to them
and preferring the flexibility.

Jobs in this sector allow plenty of opportunity
for those of you who like to work with

people, and almost all jobs involve meeting
customers. The saying ‘the customer is
always right” applies here, as it’s your job

to ensure that people enjoy a high quality of
service.

As you can see, there are many different jobs
available in hospitality and catering... if you're
on-line, check out hospitality and catering

at www.springboarduk.org.uk/careers/job
finder/jobs.htm

- Click on ‘Choose a sector’ (and pick one
you wish to look at])

— Click on a sub sector you wish to look at

— Click on a Job Title of your choice or take a
look at www.peoplelst.co.uk

You could also ask your careers or
Connexions adviser, or, in your own time,
visit www.connexions-direct.com/jobs4u

Click here to see Careers Examples

Return to Lesson Plan OA3
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CAREER EXAMPLES

e Bar Person/Manager

Catering/Restaurant Manager
e Chef

e (Cloakroom Attendant

e Concierge

e Conference and Banqueting Assistant/
Manager

e Fast Food Service Assistant

e Hotel Manager

e Hotel Porter

e Hotel Receptionist

» Hotel/Accommodation Room Attendant
 Kitchen Assistant/Porter

e Publican

e Waiter/Waitress

Return to So what is Hospitality & Catering? Return to Lesson Plan OA3
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Who produces and
delivers a new car to
the customer?
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™Write the name of a consumer
product or service in the
central rectangle.

™|n the circles, write the
names of occupations that are
involved in its production and
delivery to the customer.

™Try to cluster the jobs into
sectors.

Return to Lesson Plan OA3
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