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There are opportunities at all levels in the expanding world of 
hospitality and catering. Even if you’re not heading for the best 
GCSE grades, if you’re prepared to work hard and learn new 
skills after you leave school, there are good, well-paid jobs out 
there. And don’t forget, you could earn money at the same time 
as you work towards qualifications.

Young people who go on to get Higher Education qualifications 
like an HNC (Higher National Certificate) or HND (Higher 
National Diploma), Foundation Degree or Honours Degree 
are very much in demand. There are several ways to work 
towards these types of qualification, such as ‘A’ Levels, 
Apprenticeships, or work-related courses in school or college, 
including the new Diploma.

The Diploma is a new type of qualification (not to be confused 
with a BTEC First Diploma, National Diploma or Higher National 
Diploma).
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Steffany's story 
Steffany Hancock really enjoys her job as a receptionist at the 
Holiday Inn in Barnwood, Gloucester.

“I love being on the front desk,” she says. “You meet so many 
different people.”

Steffany, aged 19, gained ten GCSEs at Ribston Hall School in 
Gloucester. She moved on to her local college and did a two-
year National Diploma in graphic design. 

She had considered a career in design and was even offered 
a place at university. But at the last minute she changed her 
mind. 

“I really like doing design in my spare time and I would 
recommend the subject to anyone. But I just decided I didn’t 
want a career in it, even though it’s an enjoyable subject. 

“I always said I never wanted to be stuck in an office – I’m a 
people person. I wanted to work in some kind of receptionists’ 
position, and I thought a hotel would be an interesting place.”

She visited lots of local hotels before finding a vacancy at the 
Holiday Inn – she applied, was interviewed and was delighted to 
get the job. 

From the beginning the company trained Steffany and gave her 
a broad range of experience in all aspects of the hotel’s work. 
She even uses her design skills from time to time. “Whenever 
there’s a presentation, they always ask me.”

Steffany says you need certain qualities to do her job. “You have 
to be a constant person – 
you have to be good with people. And sometimes you can be 
dealing with grumpy customers, so it helps to have patience.”

She hopes to go on to take work-based qualifications and to 
progress in the hospitality industry. 

“In a hotel there are so many different departments to work 
in,” she says. “There’s restaurants, reservations, conferences 
and wedding planning – and you can work your way up to 
managerial positions. It’s a really nice industry to be in.”
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Routes into hospitality 	
and catering...
Level 1 
(same level as GCSE Grades D-G)

Level 1 qualifications give you basic knowledge and skills 	
and the ability to apply learning with guidance or supervision. 	
The new Diploma is available at level 1 – and is called a 
Foundation Diploma. It is equivalent to five GCSEs at 		
grades D-G.  

Level 2 
(same level as GCSE Grades A*-C)

In schools, the most popular qualification is the GCSE (General 
Certificate of Secondary Education). A GCSE pass is graded 
A*-C and is a Level 2 qualification. Every career is different, 	
so look at the ‘Career Examples’ page and find out what you 
will need to start yours.

There are many ways to get into hospitality and catering, 
depending upon what you want to do, and your qualifications. 
You will need at least four GCSEs at grades A*-C including 
Maths and English OR a First Diploma at Level 2 in a related 
subject. Soon some schools and colleges will be offering a new 
qualification called a Higher Diploma (a different qualification to 
a First Diploma) which is equivalent to seven GCSEs at grades 
A*-C. 

There are also Young Apprenticeships – the Young 
Apprenticeship programme allows 14 to 16-year-olds to take 
work-related qualifications in a range of industry sectors. 
Under the scheme you can spend up to two days a week gaining 
experience in the workplace or in college. And it can help you 
move on into a full Apprenticeship after 16. 

For further information on Young Apprenticeships, ask at 	
your school.
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Other sources of information
The Sector Skills Council for the Hospitality, Leisure, Travel •	
and Tourism industries has some useful information on the 
hospitality and catering sector. Check out www.people1st.
co.uk/career-guide 

Also, see the following website for more info: 			  •	
www.springboarduk.org.uk/careers
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Good luck 
with your career!
We do our best to check that this information is up to date. 
It was last checked in Autumn 2008. To be certain, make sure 
you ask questions before making any decisions on your future.
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